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Introduction 
Technology has changed the way people live, shop and interact.  With the changes in today’s world, businesses, must also adjust their operations and business strategies to stay competitive (McKinney & Kroenke, 2014).  E-Commerce, also known as web shopping or online shopping became available after Tim Berner and Robert Cailliau introduced the world to their project “WorldWideWeb” in 1991 (The history of ecommerce how did it all begin, 2011).  Online retailers such as Amazon, eBay, Zappos and Victoria Secrets began to emerge, ecommerce and the internet became more complex and consumer shopping options were changed forever (The history of ecommerce how did it all begin, 2011).  The purpose of this research is to compare the offerings of nine E-Commerce platforms and rank them in order of preference based on the needs of a hypothetical small business.  
E-Commerce Platforms
An E-Commerce platform is defined as “a software application that allows online businesses to manage their website, sales and operations” (What is an e-Commerce platform, n.d.).  Businesses vary in size and have unique needs, budgets and goals.  There are numerous companies offering E-Commerce platforms and each business must conduct research to find which platform best meets their needs. There may be a greater need for flexibility and scalability versus pricing. It is solely up to what goals and objectives a business is looking to achieve.   
Some of the factors that help a company decide which company is best for them is 
· Scalability (will the technology be able to adapt and adjust to the business growth);
· Flexibility (the user’s ability to make data changes, customize the look, change settings, etc.); 
· Large scale processing (how long it takes to upload data); 
· Reliability and Security for large volumes and content;
· Monitoring and back up tools;
· Scalability for Checkout for Pipelines (Check out and payment options);
· Pricing;
· Support services available;
· Disaster Relief Recovery (also known as a business continuity plan in case of natural disasters or outages);
· Languages (what languages are supported if the company, especially if the business operates internationally); and 
· International capabilities (what tools are in place to conduct business in foreign countries). 
There are other areas to consider as well but for this research items such as Search Engine Optimization, Blogging platform, etc. have been listed as Other (What is an e-Commerce platform, n.d.), (What does it mean to have a scalable e-commerce database, n.d.), (The importance of flexibility in ecommerce, n.d.). These listed factors offer a business the most detail to enhance optimum decision-making. This enables opportunities for future business growth. Overall, a small business may not have a lot of startup funds and may need to focus on the least expensive opportunity until more funds become available. 
The nine companies being compared in this research are (in order of ranking): 
· BigCommerce (What is an e-Commerce platform, n.d.);
· Shopify (Ecommerce software - Best ecommerce platform made for you, n.d.);
· 3dcart (Create an online store with 3dcart store builder., n.d.); 
· Volusion (Ecommerce website store & shopping cart software | Volusion, n.d.);
· SquareSpace (Choosing the right Squarespace plan, n.d.); 
· Wix (Free website builder, n.d.); 
· Yahoo Small Business (Ecommerce platforms, web hosting, domains search, website builder, n.d.);
· Magento (eCommerce platforms | Best ecommerce software for selling online, n.d.); and 
· VTEX (Tomorrow's commerce today, n.d.).  
[bookmark: _GoBack]While all the factors were important in the decision-making process, the factors that carried the most weight for this small business were cost, scalability, support, reliability, monitoring and back up tools, flexibility and disaster recovery.  Consult Appendix for the comparison of the E-Commerce platforms.  Based on the diverse ways to select the best E-Commerce platform for small businesses, the results reflected a mirror-like comparison of the researched findings (DeMatas, 2018).   The information concluded the best E-Commerce platform is based on an individual business’ needs and goals. Every decision goes back to the organization’s business strategies.  

Conclusion 
The world of business has changed tremendously in all that is offered through the utilization of E-Commerce. Small businesses can implement E-Commerce as it is a mechanism that is essentially useful in their growth.  However, there are several components necessary to make the best decision for the business before and at the time of implementation.  Ideas such as what is the business trying to accomplish and how much time, money and effort are available to carry out the mission are very significant.  Factors may steadily change based the immediate need and if it corresponds to the business objectives, they can be revisited for efficiency and effectiveness. Overall, E-Commerce allows small businesses to remain competitive and relevant. 
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