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INTRODUCTION 
[bookmark: _Hlk513605175]Mentoring has been proven to be beneficial in both higher educational environments and the workplace.  Mentoring relationships involving college students assists in developing and strengthening leadership skills, building self -esteem, enhancing academic performance, increasing retention rates, especially among multicultural students, and expanding social and emotional relationships.  The purpose of this research is to identify the role of diversity as it relates to mentoring college students.  Research shows that mentoring encourages intergroup communication and interactions, reduces prejudice and facilitates diverse friendships, and provides intentional learning experiences that prepare students for a diverse work environment. 
Diversity is defined as “an atmosphere of valuing and accepting others [and who] listen and act [based] on the concerns, interests, and feelings of others” [Patota, Schwartz & Schwartz, 2007 as cited in (Delcampo, Haggerty, Haney, & Knippel, 2011)].  The Merriam Webster dictionary defines diversity as “the inclusion of different types of people (such as people from different races or cultures) in a group or organization) (Merriam-Wester.com, n.d.)
While these definitions are similar in nature and its intentions; the meaning of diversity may vary based on the perception of the person being questioned (Scisney-Matlock & Matlock, 2001).  
A student of color may perceive diversity in terms of race and ethnicity; whereas, others may perceive it in terms of “all facets ranging from ethnicity to education level to socioeconomic status” (Delcampo, et al., 2011 p. 36).   In addition to the areas above, diversity can also refer to gender, sex, age, religion, or sexual orientation (Scisney-Matlock & Matlock, 2001).  These various ideas about what diversity is can cause miscommunication, so it is important to clarify and discuss the meaning of diversity when establishing mentoring relationships on campus (Scisney-Matlock & Matlock, 2001).  It is also important to understand that “diversity learning and teaching benefits all students who are being prepared for an increasingly diverse world and workplace (Scisney-Matlock & Matlock, 2001, p. 75).  Most colleges and universities are actively working to promote diversity and inclusion; however, it remains a challenge at many predominantly white institutions.  Some do not see it as “a value-added asset that uplifts all students” (Scisney-Matlock & Matlock, 2001, p. 77).  
		Many first-year college students have never been exposed to diverse environments until they enter college because they have been raised around others who share the same or similar background, race, ethnicity, religion, geography, traditions and/or culture.  Not only is this a “culture shock” for some, but it can present a barrier to establishing mentoring relationships and friendships due to preconceived stereotypes.  Some “students of colors are very sensitive to the perceptions that there are low expectations set for them or that individuals have preconceived notions relative to their academic performance and their abilities to “fit” in the institutional culture” (Scisney-Matlock & Matlock, 2001, p. 79).  This sensitivity can cause cultural mistrust because multicultural students perceive feedback from white mentors as biased (Lee, Germain, Lawrence, & Marshall, 2010).   Many students tend to gravitate to mentors to which they can identify (i.e. based on race, sex or ethnicity); however, mentoring programs can potentially create and support optimal conditions for diverse interactions that can ultimately lead to prejudice reduction and other positive outcomes (Lee, Germain, Lawrence, & Marshall, 2010, p. 34).  
		It is also important to remember that diversity also exists within ethnic groups.  Within the Latino community are Mexicans, Puerto Ricans, Dominicans, etc.  Likewise, in Asian Cultures there are Chinese, Vietnamese, Korean, Japanese, etc. Within the Black ethnic group there are African Americans, Africans, Haitian, Jamaican, Caribbean, etc.  Each of these ethnic groups consist of various cultures, religions, traditions, geographical locations, etc. and it is essential that mentors learn and recognize the differences that exist and eliminate perceptions based on stereotypes.  
		While diversity is important, there are circumstances where having a mentor of the same gender and/or race is more advantageous.  For example, the STEM (Science, Technology, Engineering and Math) field is primarily dominated by white males. Most female students considering or entering this field will request or seek a female role model/mentor because it is someone they can identify with and they assume that person will help them overcome the barriers associated with being a woman in that field (Hernandez, et al., 2017).  In this case, having a same gender mentor is advantageous because it will help promote greater representation in the field.  
Mentoring can foster intergroup interactions and facilitate diverse friendships if four conditions exist: “equal status, intergroup cooperation, common goals and support for positive contact on an institutional level” (Lee, Germain, Lawrence, & Marshall, 2010, p. 36).  For programs to be successful in their mission, administrators must incorporate and provide its mentors with education, training and support on issues such as cultural sensitivity, structural diversity, managing relationship issues in group settings and/or pairs and connection building activities (Lee, Germain, Lawrence, & Marshall, 2010).   Mentoring can also have a positive impact on communication skills. (Zevallos & Washburn, 2014).  Through instruction and conversation initiated by the mentor, students can learn to be more effective and assertive in their communication which will enable them to engage in dialogue with diverse groups.  Assertiveness training is not just for existing leaders, it is essential for student learners as well.  Parray and Kumar state, “the destiny of a nation lies in its classroom.  The urgent need in education is with the view to prepare the students to enter their career with proper understanding and physically, socially and emotionally equipped” (Parray & Kumar, 2017, p. 1477).   Developing young people to be effective leaders and communicators on the job starts long before the board room, it starts in the classroom and can be strengthened through mentoring.  
Mentoring is a two-way relationship and can be beneficial for both parties.  Not only is the mentee learning valuable skills from the mentor but if the mentor is open minded, he or she can learn about diversity from the student mentee.  To really connect with their mentee on a personal level, mentors must be willing to not only acknowledge the differences between the mentor and the mentee but learn something from it.  Not only will it enable them to relate better with their mentee, but it will also “connect them to the community and to people different from them” (Lee, Germain, Lawrence, & Marshall, 2010, p. 42).  This will not only help support longevity of the relationship, but it will also provide the student with more social and diverse interactions (Lee, Germain, Lawrence, & Marshall, 2010).  With training and experience, mentors can strengthen their professionalism and leadership skills and gain confidence while leaving a positive impact in the life of a student.  
Conclusion

In conclusion, diversity plays a significant role in mentoring.  We live in a society that stresses differences; however, many relationships suffer because they fail to acknowledge, embrace and learn from the differences.  Although differences exist among student mentees, there are also a lot of similarities.  Before mentors can effectively address diversity, they must first define what it is and what it means to the student they are mentoring.  Next, one must recognize that students may or may not be familiar with those who are not like them, so you must work to eradicate any preconceived stereotypes for both the mentor and the mentee.  Diversity in mentoring is not something that should be ignored but appreciated and used as an opportunity for education, growth and development.  Being a mentor is not an easy task, but it can be very rewarding if provided with the right tools.  Mentoring can help students overcome personal challenges, improve self-confidence, strengthen communication skills, improve academic skills and create experiences that will enable the mentee to adapt, adjust and excel in diverse populations in school, in the workplace and in life.  
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